
�)�C�:�?�E�+�9�@�A���&�2�:�=
�!�6�E�E�:�?�8���+�E�2�C�E�6�5



Copyright Information

���@�A�J�C�:�8�9�E���N�����������
���
���
���(�3�;�6�4�E�:�7���%�F�?�6���#�?�4�������=�=���*�:�8�9�E�D���*�6�D�6�C�G�6�5��

�'�@ �A�2�C�E�@�7�E�9�:�D�A�F�3�=�:�4�2�E�:�@�?�>�2�J �3�6 �C�6�A�C�@�5�F�4�6�5�	�E�C�2�?�D�>�:�E�E�6�5�	�E�C�2�?�D�4�C�:�3�6�5�	�D�E�@�C�6�5�:�? �2 �C�6�E�C�:�6�G�2�=�D�J�D�E�6�>�	�@�C
�E�C�2�?�D�=�2�E�6�5�:�?�E�@�2�?�J�@�E�9�6�C�=�2�?�8�F�2�8�6�@�C�4�@�>�A�F�E�6�C�=�2�?�8�F�2�8�6�:�?�H�9�@�=�6�@�C�:�?�A�2�C�E�	�:�?�2�?�J�7�@�C�>�@�C�3�J �2�?�J�>�6�2�?�D�	
�H�9�6�E�9�6�C�:�E�3�6�6�=�6�4�E�C�@�?�:�4�	�>�6�4�9�2�?�:�4�2�=�	�>�2�8�?�6�E�:�4�	�@�A�E�:�4�2�=�	�>�2�?�F�2�=�@�C�@�E�9�6�C�H�:�D�6�	�H�:�E�9�@�F�E�A�C�:�@�C�H�C�:�E�E�6�?�4�@�?�D�6�?�E�@�7
�(�3�;�6�4�E�:�7���%�F�?�6���#�?�4��

�(�3�;�6�4�E�:�7�%�F�?�6�#�?�4���5�:�D�4�=�2�:�>�D�2�=�=�H�2�C�C�2�?�E�:�6�D�2�D�E�@�E�9�:�D�D�@�7�E�H�2�C�6�	�H�9�6�E�9�6�C�6�I�A�C�6�D�D�6�5�@�C�:�>�A�=�:�6�5�	�:�?�4�=�F�5�:�?�8�H�:�E�9�@�F�E
�=�:�>�:�E�2�E�:�@�?�2�?�J �:�>�A�=�:�6�5�H�2�C�C�2�?�E�:�6�D�@�7�>�6�C�4�9�2�?�E�2�3�:�=�:�E�J�	�7�:�E�?�6�D�D�7�@�C�2 �A�2�C�E�:�4�F�=�2�C�A�F�C�A�@�D�6�	�7�F�?�4�E�:�@�?�2�=�:�E�J�	�5�2�E�2
�:�?�E�6�8�C�:�E�J���@�C���A�C�@�E�6�4�E�:�@�?��

�)�=�2�?�6�E�)�C�6�D�D���2�?�5���)�C�:�?�E�+�9�@�A���&�2�:�=���2�C�6���C�6�8�:�D�E�6�C�6�5���E�C�2�5�6�>�2�C�<�D���@�7���(�3�;�6�4�E�:�7���%�F�?�6���#�?�4��

�)�@�D�E�+�4�C�:�A�E���2�?�5�����4�C�@�3�2�E���2�C�6���C�6�8�:�D�E�6�C�6�5���E�C�2�5�6�>�2�C�<�D���@�7�����5�@�3�6���+�J�D�E�6�>�D���#�?�4��

�)�6�?�E�:�F�>���:�D���2���C�6�8�:�D�E�6�C�6�5���E�C�2�5�6�>�2�C�<���@�7���#�?�E�6�=�����@�C�A�@�C�2�E�:�@�?��

�/�:�?�5�@�H�D���:�D���2���C�6�8�:�D�E�6�C�6�5���E�C�2�5�6�>�2�C�<���@�7���&�:�4�C�@�D�@�7�E�����@�C�A�@�C�2�E�:�@�?��

���5�@�3�6�	���5�@�3�6�)��� �%�:�3�C�2�C�J�	���5�@�3�6���4�C�@�3�2�E�	���5�@�3�6���:�D�E�:�=�=�6�C�	���5�@�3�6�*�6�2�5�6�C�	���5�@�3�6�#�=�=�F�D�E�C�2�E�@�C�	���5�@�3�6�)�9�@�E�@�D�9�@�A�	
�(�A�E�:�>�:�K�6�5�)�@�D�E�4�C�:�A�E�+�E�C�6�2�>�	�E�9�6���5�@�3�6�=�@�8�@�	�E�9�6���5�@�3�6�)��� �=�@�8�@�2�C�6�6�:�E�9�6�C�C�6�8�:�D�E�6�C�6�5�E�C�2�5�6�>�2�C�<�D�@�C
�E�C�2�5�6�>�2�C�<�D���@�7�����5�@�3�6���+�J�D�E�6�>�D���#�?�4�@�C�A�@�C�2�E�6�5���:�?���E�9�6���-�?�:�E�6�5���+�E�2�E�6�D���2�?�5���@�C���@�E�9�6�C���4�@�F�?�E�C�:�6�D��

�,�C�2�5�6�>�2�C�<�D�@�7�@�E�9�6�C�4�@�>�A�2�?�:�6�D�>�6�?�E�:�@�?�6�5�:�?�E�9�:�D�5�@�4�F�>�6�?�E�2�E�:�@�?�2�A�A�6�2�C�7�@�C�:�5�6�?�E�:�7�:�4�2�E�:�@�?�A�F�C�A�@�D�6�D�@�?�=�J�2�?�5
�2�C�6���E�9�6���A�C�@�A�6�C�E�J���@�7���E�9�6�:�C���C�6�D�A�6�4�E�:�G�6���4�@�>�A�2�?�:�6�D��

�,�:�E�=�6 �)�C�:�?�E�+�9�@�A���&�2�:�=���
���!�6�E�E�:�?�8���+�E�2�C�E�6�5

�*�6�G�:�D�:�@�?���
���
���
�����
��



1 The PrintShop Mail technology ........................................................................................................................................................................ 1

2 System Requirements ...................................................................................................................................................................................... 2

3 Installing PrintShop Mail .................................................................................................................................................................................. 3

3.1 Windows........................................................................................................................................................................................................... 3

3.2 Macintosh.......................................................................................................................................................................................................... 6

4 About the hardware key ................................................................................................................................................................................... 7

5 How to set up a simple PrintShop Mail print job .............................................................................................................................................. 9

6 Help and Support ............................................................................................................................................................................................ 11

7 Contact Information ....................................................................................................................................................................................... 12

8 PrintShop Mail makes Personalized printing quick and easy! ........................................................................................................................ 13

Table of contents

I



1 The PrintShop Mail technology

�)�C�:�?�E�+�9�@�A�&�2�:�=�>�2�<�6�D�A�6�C�D�@�?�2�=�:�K�6�5�A�C�:�?�E�:�?�8�B�F�:�4�<�2�?�5�6�2�D�J���#�E�:�?�E�6�8�C�2�E�6�D�5�2�E�2�3�2�D�6�:�?�7�@�C�>�2�E�:�@�?�:�?�E�@�E�9�6�=�2�J�@�F�E
�@�7�2 �5�@�4�F�>�6�?�E���1�@�F�4�2�?�4�C�6�2�E�6�E�9�:�D�5�@�4�F�>�6�?�E�:�? �2�?�J�=�2�J�@�F�E�@�C�5�6�D�:�8�?�2�A�A�=�:�4�2�E�:�@�?�	�2�?�5�F�D�6�2�=�>�@�D�E�2�?�J
�5�2�E�2�3�2�D�6���7�@�C�>�2�E��

���J �D�:�>�A�=�J�5�C�2�8�8�:�?�8�2�?�5�5�C�@�A�A�:�?�8�5�2�E�2�3�2�D�6�7�:�6�=�5�D�@�?�E�@�E�9�6�5�@�4�F�>�6�?�E�=�2�J�@�F�E�	�J�@�F�4�C�6�2�E�6�2 �=�:�?�<�3�6�E�H�6�6�?�E�9�6
�5�2�E�2�3�2�D�6�7�:�6�=�5�2�?�5�E�9�6�5�@�4�F�>�6�?�E���)�C�:�?�E�+�9�@�A�&�2�:�=�A�C�@�G�:�5�6�D�@�?�D�4�C�6�6�?�A�C�6�G�:�6�H�:�?�8�@�7�6�2�4�9�C�6�4�@�C�5�2�?�5�A�C�@�G�:�5�6�D
�J�@�F���H�:�E�9���2���A�@�H�6�C�7�F�=���C�6�D�@�F�C�4�6���4�9�6�4�<�:�?�8���@�A�E�:�@�?��

���F�C�:�?�8�E�9�6�A�C�:�?�E�:�?�8�A�C�@�4�6�D�D�	�E�9�6�D�E�2�E�:�4�A�@�C�E�:�@�?�@�7�E�9�6�;�@�3�:�D�D�6�?�E�E�@�E�9�6�A�C�:�?�E�6�C�@�?�4�6�	�2�?�5�E�9�6�C�6�7�@�C�6�5�@�6�D�?�@�E
�?�6�6�5�E�@�3�6�C�6�
�C�:�A�A�6�5���,�9�6�?�	�E�9�6�G�2�C�:�2�3�=�6�:�?�7�@�C�>�2�E�:�@�?�7�C�@�>�E�9�6�5�2�E�2�3�2�D�6�:�D�D�6�?�E�E�@�E�9�6�A�C�:�?�E�6�C�@�?�E�9�6�7�=�J���,�9�:�D
�8�C�6�2�E�=�J�D�9�@�C�E�6�?�D�E�9�6�A�C�:�?�E�:�?�8�A�C�@�4�6�D�D�2�?�5 �5�6�4�C�6�2�D�6�D�?�6�E�H�@�C�<�E�C�2�7�7�:�4���)�C�:�?�E�+�9�@�A�&�2�:�=�E�9�6�?�2�=�=�@�H�D�J�@�F�C
�)�@�D�E�+�4�C�:�A�E�M�A�C�:�?�E�6�C�E�@�A�C�:�?�E�2�E�@�C�?�6�2�C�C�2�E�6�5�D�A�6�6�5�	�5�6�A�6�?�5�:�?�8�@�?�*�#�) �4�2�A�2�3�:�=�:�E�J���,�9�:�D�>�2�<�6�D�G�2�C�:�2�3�=�6
�:�?�7�@�C�>�2�E�:�@�?���A�C�:�?�E�:�?�8���2�?���6�7�7�:�4�:�6�?�E���A�C�@�4�6�D�D��

�)�C�:�?�E�+�9�@�A�&�2�:�=�@�7�7�6�C�D�D�6�G�6�C�2�=�5�:�7�7�6�C�6�?�E�H�2�J�D�E�@�@�A�E�:�>�:�K�6�J�@�F�C�@�F�E�A�F�E�	�<�?�@�H�?�2�D�)�C�:�?�E�,�6�4�9�?�@�=�@�8�:�6�D�����6�4�2�F�D�6
�6�G�6�C�J�A�C�:�?�E�E�6�4�9�?�@�=�@�8�J�F�D�6�D�)�@�D�E�+�4�C�:�A�E�%�6�G�6�=���	 �)�C�:�?�E�+�9�@�A�&�2�:�=�C�6�B�F�:�C�6�D�E�9�6�F�D�6�@�7�2 �)�@�D�E�+�4�C�:�A�E�A�C�:�?�E�6�C�5�C�:�G�6�C
�2�?�5�2 �)�@�D�E�+�4�C�:�A�E�%�6�G�6�=�� �4�@�>�A�2�E�:�3�=�6�*�#�)�7�@�C�@�A�E�:�>�:�K�6�5�@�F�E�A�F�E���#�7�?�@�@�A�E�:�>�:�K�2�E�:�@�?�:�D�F�D�6�5�	�)�C�:�?�E�+�9�@�A�&�2�:�=�� �4�2�?
�A�C�:�?�E���E�@���2�?�J���/�:�?�5�@�H�D���A�C�:�?�E�6�C��

�+�@�>�6�E�6�4�9�?�@�=�@�8�:�6�D�2�C�6�3�2�D�6�5�@�?�E�9�6�)�@�D�E�+�4�C�:�A�E�D�E�2�?�5�2�C�5�	�H�9�:�4�9�>�6�2�?�D�E�9�2�E�E�9�6�J�H�:�=�=�3�6�D�F�A�A�@�C�E�6�5�3�J �6�G�6�C�J
�E�J�A�6�@�7�*�#�) �2�G�2�:�=�2�3�=�6���(�E�9�6�C�E�6�4�9�?�@�=�@�8�:�6�D�2�C�6�3�2�D�6�5�@�?�6�I�E�6�?�D�:�@�?�D�@�7�)�@�D�E�+�4�C�:�A�E�	�H�9�:�4�9�2�C�6�@�?�=�J�D�F�A�A�@�C�E�6�5�3�J
�D�A�6�4�:�7�:�4�*�#�) �E�J�A�6�D�����=�D�@�	�)�C�:�?�E�+�9�@�A�&�2�:�=�� �4�2�?�D�2�G�6�E�@�2�?�@�A�E�:�>�:�K�6�5�)��� �	 �7�@�C�6�2�D�J�C�6�A�C�:�?�E�:�?�8�7�@�C�:�?�E�6�8�C�2�E�:�@�?
�H�:�E�9���A�C�:�?�E���A�C�@�5�F�4�E�:�@�?���D�J�D�E�6�>�D��

�1�@�F�4�2�?�7�:�?�5�5�6�E�2�:�=�6�5�:�?�7�@�C�>�2�E�:�@�?�@�?�E�9�6�D�6�A�C�:�?�E�E�6�4�9�?�@�=�@�8�:�6�D�:�? �E�9�6�"�6�=�A�A�C�@�G�:�5�6�5�H�:�E�9�J�@�F�C�D�@�7�E�H�2�C�6���#�?
�)�C�:�?�E�+�9�@�A���&�2�:�=�	���A�C�6�D�D����� ��������

Generic printing technologies:

�L �+�E�2�?�5�2�C�5���)�@�D�E�+�4�C�:�A�E
�L �(�A�E�:�>�:�K�6�5���)�@�D�E�+�4�C�:�A�E
�L ���5�@�3�6���)��� 
�L �/�:�?�5�@�H�D���)�C�:�?�E�:�?�8��

RIP type and vendor dependent technologies:

�L ���"�,
�L ���C�6�@���.�)�+
�L � �:�6�C�J��� �C�6�6� �@�C�>
�L � �:�6�C�J��� �C�6�6� �@�C�>����
�L �)��� ��
�L �)�)�&�%
�L �)�)�&�%���.���0��
�L �.�#�)�)

�����)�C�:�?�E�+�9�@�A���&�2�:�=�������7�@�C���/�:�?�5�@�H�D���@�?�=�J

Objectif Lune Inc. © 2010 1



2 System Requirements

PrintShop Mail 7 Windows¨:
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�L �&�:�4�C�@�D�@�7�E���/�:�?�5�@�H�D�����
�
�����+�6�C�G�6�C���������
�3�:�E���2�?�5���������3�:�E��
�L �&�:�4�C�@�D�@�7�E���/�:�?�5�@�H�D�����
�
�����+�6�C�G�6�C���������
�3�:�E���2�?�5���������3�:�E��

PrintShop Mail 5.4 Macintosh¨:
�L �)�@�H�6�C���)���M���!���	�����!�"�K
�L �&�2�4�(�+�0�����
�������������@�C���9�:�8�9�6�C
�L ���!�����@�7���*���&
�L ���
���&�����@�7���2�G�2�:�=�2�3�=�6���9�2�C�5�
�5�:�D�<���D�A�2�4�6
�L ���	�
�������I�����������D�4�C�6�6�?���C�6�D�@�=�F�E�:�@�?
�L �����
�*�(�&���5�C�:�G�6
�L �#�?�E�6�C�?�6�E���4�@�?�?�6�4�E�:�@�?
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3 Installing PrintShop Mail

3.1 Windows
���� �'�2�G�:�8�2�E�6���E�@���E�9�6PrintShop Mail Suite.exe �7�:�=�6���J�@�F���5�@�H�?�=�@�2�5�6�5���7�C�@�>���E�9�6���#�?�E�6�C�?�6�E���@�C���=�@�4�2�E�6���E�9�6���7�:�=�6���@�?���E�9�6

�)�C�:�?�E�+�9�@�A���&�2�:�=���+�F�:�E�6���A�C�@�5�F�4�E�����������(�?�4�6���=�@�4�2�E�6�5���5�@�F�3�=�6���4�=�:�4�<���:�E�D���:�4�@�?���E�@���=�2�F�?�4�9���E�9�6���:�?�D�E�2�=�=�2�E�:�@�?���A�C�@�8�C�2�>��
�,�9�6Select Setup Language �5�:�2�=�@�8���2�A�A�6�2�C�D��

���� �+�6�=�6�4�E���J�@�F�C���A�C�6�7�6�C�C�6�5���=�2�?�8�F�2�8�6���2�?�5���4�=�:�4�<OK.

�#�?���4�2�D�6���E�9�6���A�C�6�C�6�B�F�:�D�E�6�D���2�C�6���?�@�E���>�6�E�	���E�9�6���7�@�=�=�@�H�:�?�8���5�:�2�=�@�8���:�D���D�9�@�H�?���D�E�2�E�:�?�8���E�9�6���>�:�D�D�:�?�8���:�E�6�>�D��

The stated components/libraries are missing.

���� ���=�:�4�<Next �E�@���5�@�H�?�=�@�2�5���2�?�5���:�?�D�E�2�=�=���E�9�6���C�6�B�F�:�C�6�5���4�@�>�A�@�?�6�?�E�D�����(�?�4�6���E�9�6���:�?�D�E�2�=�=�2�E�:�@�?���@�7���E�9�6���4�@�>�A�@�?�6�?�E�D���:�D
�4�@�>�A�=�6�E�6�5���E�9�6�E�9�6���:�?�D�E�2�=�=�6�CWelcome �D�4�C�6�6�?���5�:�D�A�=�2�J�D��

���� ���=�:�4�<Next �����,�9�6License Agreement �A�2�8�6���:�D���D�9�@�H�?��
���� �*�6�2�5�E�9�6�=�:�4�6�?�D�6�2�8�C�6�>�6�6�?�E���#�7�E�9�6�E�6�C�>�D�@�7�E�9�6�2�8�C�6�6�>�6�?�E�2�C�6�2�4�4�6�A�E�2�3�=�6�	�4�=�:�4�<�@�?I accept the terms of

the license agreement.

Note: �1�@�F���>�F�D�E���2�4�4�6�A�E���E�9�6���E�6�C�>�D���@�7���E�9�6���=�:�4�6�?�D�6���2�8�C�6�6�>�6�?�E���E�@���4�@�?�E�:�?�F�6��

���� ���=�:�4�<Next �E�@���4�@�?�E�:�?�F�6���E�9�6���:�?�D�E�2�=�=�2�E�:�@�?���A�C�@�4�6�D�D�����,�9�6Features �A�2�8�6���5�:�D�A�=�2�J�D�����,�9�6PrintShop Mail
�2�A�A�=�:�4�2�E�:�@�?���2�?�5���:�E�D���A�=�F�8�
�:�?�D���2�C�6���D�6�=�6�4�E�6�5���3�J���5�6�7�2�F�=�E�����-�?�=�6�D�D���J�@�F���9�2�G�6���D�A�6�4�:�7�:�4���D�6�E�F�A���C�6�B�F�:�C�6�>�6�?�E�D�	���H�6
�C�6�4�@�>�>�6�?�5���F�D�:�?�8���E�9�6���5�6�7�2�F�=�E���@�A�E�:�@�?�D���7�@�C���E�9�6���)�C�:�?�E�+�9�@�A���&�2�:�=���2�A�A�=�:�4�2�E�:�@�?��
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The features dialog

���� ���=�:�4�<Next �����,�9�6Destination Folder �D�4�C�6�6�?���5�:�D�A�=�2�J�D���E�9�6���5�C�:�G�6���2�?�5���7�@�=�5�6�C���H�9�6�C�6���)�C�:�?�E�+�9�@�A���&�2�:�=���H�:�=�=���3�6
�:�?�D�E�2�=�=�6�5�����,�@���:�?�D�E�2�=�=���E�9�6���D�@�7�E�H�2�C�6���6�=�D�6�H�9�6�C�6�	���4�=�:�4�<Change... �2�?�5���?�2�G�:�8�2�E�6���E�@���E�9�6���5�6�D�:�C�6�5���7�@�=�5�6�C��

Select the destination folder

���� ���=�:�4�<Next �����,�9�6Program Folder �A�2�8�6���:�D���D�9�@�H�?��
���� ���?�E�6�C���2���?�2�>�6���7�@�C���E�9�6���D�9�@�C�E�4�F�E�D���7�@�=�5�6�C���:�?���E�9�6���+�E�2�C�E���>�6�?�F��

Installing PrintShop Mail - Windows
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���
�� ���=�:�4�<Next. �,�9�6Ready to install �D�4�C�6�6�?���2�A�A�6�2�C�D��
������ ���=�:�4�<Next �E�@���:�?�D�E�2�=�=���E�9�6���A�C�@�8�C�2�>���7�:�=�6�D��

�/�9�6�?���E�9�6���:�?�D�E�2�=�=�2�E�:�@�?���9�2�D���3�6�6�?���D�F�4�4�6�D�D�7�F�=�	���E�9�6���7�@�=�=�@�H�:�?�8���5�:�2�=�@�8���2�A�A�6�2�C�D��

Setup completed dialog

������ ���=�:�4�<Finish �E�@���4�@�>�A�=�6�E�6���E�9�6���:�?�D�E�2�=�=�2�E�:�@�?���@�7���)�C�:�?�E�+�9�@�A���&�2�:�=��
�O �+�6�=�6�4�E���E�9�6Check for Updates �@�A�E�:�@�?���E�@���=�2�F�?�4�9���E�9�6���(�3�;�6�4�E�:�7���%�F�?�6���-�A�5�2�E�6���&�2�?�2�8�6�C���D�6�C�G�:�4�6�����#�E

�4�@�?�E�2�:�?�D���2���=�:�D�E���@�7���F�A�5�2�E�6�D�����:�7���2�G�2�:�=�2�3�=�6�����7�@�C���E�9�6���)�+�&���+�F�:�E�6���4�@�>�A�@�?�6�?�E�D���E�9�2�E���2�C�6���:�?�D�E�2�=�=�6�5���@�?���J�@�F�C
�D�J�D�E�6�>�������=�:�4�<���E�9�6Install �:�4�@�?���E�@���5�@�H�?�=�@�2�5�6�5���2�?�5���:�?�D�E�2�=�=���E�9�6���?�6�H���G�6�C�D�:�@�?�D��

Installing PrintShop Mail - Windows
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3.2 Macintosh
���� �#�7���J�@�F���5�@�H�?�=�@�2�5�6�5���E�9�6���)�C�:�?�E�+�9�@�A���&�2�:�=���5�:�D�<���:�>�2�8�6�������5�>�8�����7�:�=�6���7�C�@�>���E�9�6���#�?�E�6�C�?�6�E���5�@�F�3�=�6�
�4�=�:�4�<���:�E�D���:�4�@�?���E�@

�@�A�6�?���:�E��������� �:�?�5�6�C���H�:�?�5�@�H���2�A�A�6�2�C�D�	���4�@�?�E�2�:�?�:�?�8���E�9�6���)�C�:�?�E�+�9�@�A���&�2�:�=���2�A�A�=�:�4�2�E�:�@�?�����/�9�6�?���F�D�:�?�8���E�9�6���)�C�:�?�E�+�9�@�A
�&�2�:�=���+�F�:�E�6���A�C�@�5�F�4�E���������J�@�F���H�:�=�=���?�6�6�5���E�@���=�@�4�2�E�6���)�C�:�?�E�+�9�@�A���&�2�:�=���2�A�A�=�:�4�2�E�:�@�?���@�?���E�9�6��������

���� ���C�2�8���E�9�6���)�C�:�?�E�+�9�@�A���&�2�:�=���:�4�@�?���:�?�E�@���E�9�6Applications �7�@�=�5�6�C��
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4 About the hardware key

�/�:�E�9�@�F�E�2 �9�2�C�5�H�2�C�6�<�6�J�	�)�C�:�?�E�+�9�@�A�&�2�:�=�C�F�?�D�:�?���6�D�:�8�?�6�C�>�@�5�6���#�?�E�9�:�D�>�@�5�6�	�2�=�=�)�C�:�?�E�+�9�@�A�&�2�:�=�7�F�?�4�E�:�@�?�D�2�C�6
�2�G�2�:�=�2�3�=�6�	���3�F�E���J�@�F���4�2�?���@�?�=�J���A�C�:�?�E���F�A���E�@���������C�6�4�@�C�5�D���A�6�C���D�6�D�D�:�@�?���2�?�5���)�C�:�?�E�+�9�@�A���&�2�:�=���:�D���A�C�:�?�E�6�5���@�G�6�C���6�2�4�9���=�2�J�@�F�E��

How to install the hardware key

���E�E�2�4�9���E�9�6���9�2�C�5�H�2�C�6���<�6�J���E�@���E�9�6���-�+�����A�@�C�E���@�?���J�@�F�C���4�@�>�A�F�E�6�C��

�,�9�6�7�@�=�=�@�H�:�?�8�A�:�4�E�F�C�6�D�9�@�H�D�E�9�6�9�2�C�5�H�2�C�6�<�6�J���-�+���� �7�@�C�)�C�:�?�E�+�9�@�A�&�2�:�=���E�9�@�F�8�9�J�@�F�C�<�6�J�>�2�J �5�:�7�7�6�C�D�=�:�8�9�E�=�J�:�?
�2�A�A�6�2�C�2�?�4�6����

The PSM dongle

PrintShop Mail credit limited version:

�1�@�F���4�2�?���F�D�6���6�2�4�9���4�C�6�5�:�E���@�?���J�@�F�C���9�2�C�5�H�2�C�6���<�6�J���E�@���A�C�:�?�E���@�?�6���C�6�4�@�C�5��

�,�@���G�:�6�H���E�9�6���2�>�@�F�?�E���@�7���4�C�6�5�:�E�D���2�G�2�:�=�2�3�=�6���@�?���E�9�6���9�2�C�5�H�2�C�6���<�6�J��

���� �+�E�2�C�E���)�C�:�?�E�+�9�@�A���&�2�:�=��
���� � �C�@�>���E�9�6���"�6�=�A���>�6�?�F�	���D�6�=�6�4�E�����C�6�5�:�E���#�?�7�@�C�>�2�E�:�@�?��

PrintShop Mail Production version

�,�9�:�D���=�:�4�6�?�D�6���2�=�=�@�H�D���J�@�F���E�@���A�C�:�?�E���2�?���F�?�=�:�>�:�E�6�5���2�>�@�F�?�E���@�C���C�6�4�@�C�5�D��

�'�@�E�6�����1�@�F���4�2�?���F�A�8�C�2�5�6���7�C�@�>���2���=�:�>�:�E�6�5���G�6�C�D�:�@�?���E�@���2���)�C�@�5�F�4�E�:�@�?���G�6�C�D�:�@�?��

Registration and Activation

�#�7�J�@�F�2�C�6�?�6�H�)�C�:�?�+�9�@�A�&�2�:�=�+�F�:�E�6�F�D�6�C�@�C�F�A�8�C�2�5�:�?�8�J�@�F�C�6�I�:�D�E�:�?�8�=�:�4�6�?�D�6�	�J�@�F�H�:�=�=�?�6�6�5�E�@�2�4�E�:�G�2�E�6�J�@�F�C
�"�2�C�5�H�2�C�6���$�6�J���F�D�:�?�8���E�9�6���.�@�F�4�9�6�C���A�C�@�G�:�5�6�5���:�?���J�@�F�C���A�C�@�5�F�4�E���A�2�4�<�2�8�6���@�C���3�J���6�>�2�:�=��

�,�@���C�6�5�6�6�>���J�@�F�C���G�@�F�4�9�6�C�	

�L �#�?�D�6�C�E���E�9�6���"�2�C�5�H�2�C�6���$�6�J���E�@���E�9�6���-�+�����A�@�C�E���@�?���J�@�F�C���4�@�>�A�F�E�6�C
�L �+�E�2�C�E���)�C�:�?�E�+�9�@�A���&�2�:�=
�L � �C�@�>���E�9�6���"�6�=�A���>�6�?�F�	���D�6�=�6�4�E���.�@�F�4�9�6�C������
�L �+�6�=�6�4�E�����#���H�@�F�=�5���=�:�<�6���E�@���C�6�5�6�6�>���>�J���G�@�F�4�9�6�C��
�L ���?�E�6�C���E�9�6���.�@�F�4�9�6�C�����@�5�6���A�C�@�G�:�5�6�5���2�?�5���4�=�:�4�<���@�?Redeem my voucher �2�?�5���7�@�=�=�@�H���:�?�D�E�C�F�4�E�:�@�?�D���E�@���C�6�4�6�:�G�6

�2�4�E�:�G�2�E�:�@�?���4�@�5�6��

�,�@���2�4�E�:�G�2�E�6���J�@�F�C���=�:�4�6�?�D�6���@�?�4�6���E�9�6���2�4�E�:�G�2�E�:�@�?���4�@�5�6���:�D���C�6�4�6�:�G�6�5��

�L �+�E�2�C�E���)�C�:�?�E�+�9�@�A���&�2�:�=
�L � �C�@�>���E�9�6���"�6�=�A���>�6�?�F�	���D�6�=�6�4�E�����4�E�:�G�2�E�6���-�A�8�C�2�5�6
�L ���@�A�J���2�?�5���)�2�D�E�6���E�9�6�����4�E�:�G�2�E�:�@�?���4�@�5�6���C�6�4�6�:�G�6�5���:�?���E�9�6�����4�E�:�G�2�E�:�@�?�����@�5�6���H�:�?�5�@�H��
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Note: �&�2�<�6���D�F�C�6���E�9�6�C�6���2�C�6���?�@���3�=�2�?�<���D�A�2�4�6�D��

�,�9�6 �-�A�8�C�2�5�6���@�5�6�:�D�G�2�=�:�5�7�@�C�E�9�6�=�:�4�6�?�D�6�7�@�C�H�9�:�4�9�E�9�6�F�A�8�C�2�5�6�H�2�D�C�6�B�F�6�D�E�6�5�7�@�C���-�A�5�2�E�6�E�9�6�"�2�C�5�H�2�C�6�<�6�J
�2�4�4�@�C�5�:�?�8�=�J��

Upgrading your license

�)�C�:�?�+�9�@�A�&�2�:�=�+�F�:�E�6�F�D�6�C�D�4�2�?�F�A�8�C�2�5�6�E�9�6�:�C�=�:�4�6�?�D�6���%�:�4�6�?�D�6�-�A�8�C�2�5�6�	�2�5�5�@�A�E�:�@�?�D�@�C�C�6�?�6�H�E�9�6�(�%���2�C�6���3�J
�F�D�:�?�8���E�9�6���-�A�8�C�2�5�6���)�2�8�6���7�@�F�?�5���F�?�5�6�C���"�6�=�A���-�A�8�C�2�5�6���*�6�B�F�6�D�E��

�1�@�F���>�2�J���4�@�?�E�2�4�E���J�@�F�C���C�6�D�6�=�=�6�C���@�C���=�@�4�2�=���+�2�=�6�D���(�7�7�:�4�6���E�@���7�:�?�5���@�F�E���>�@�C�6���2�3�@�F�E���@�F�C���2�G�2�:�=�2�3�=�6���F�A�8�C�2�5�6�D��

OL Care

�(�%�����2�C�6���D�F�3�D�4�C�:�3�6�C�D���4�2�?���2�4�4�6�D�D���E�9�6���2�3�G�2�:�=�2�3�=�6���D�6�C�G�:�4�6�D���H�:�E�9���E�9�6�:�C���4�@�?�E�C�2�4�E��

�L �,�6�=�6�A�9�@�?�6���+�F�A�A�@�C�E
�L �/�6�3���+�F�A�A�@�C�E
�L �6�
�%�6�2�C�?�:�?�8
�L �-�A�8�C�2�5�6�D�
���>�2�;�@�C���G�6�C�D�:�@�?
�L �-�A�5�2�E�6�D�
���>�:�?�@�C���G�6�C�D�:�@�?

�&�@�C�6���5�6�E�2�:�=�D���7�@�F�?�5���@�?���E�9�6���(�%�����2�C�6���4�@�?�E�C�2�4�E���A�C�@�G�:�5�6�5���H�:�E�9���J�@�F�C���@�C�5�6�C��

About the hardware key - Macintosh
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5 How to set up a simple PrintShop Mail print job

���6�=�@�H�J�@�F�H�:�=�=�7�:�?�5�2�? �6�I�A�=�2�?�2�E�:�@�?�@�?�9�@�H�J�@�F�4�2�?�D�6�E�F�A�2 �D�:�>�A�=�6�)�C�:�?�E�+�9�@�A�&�2�:�=�A�C�:�?�E�;�@�3�:�?�2 �7�6�H�6�2�D�J
�D�E�6�A�D��

Note: �+�4�C�6�6�?�D�9�@�E�D�2�C�6�E�2�<�6�?�7�C�@�>�E�9�6�/�:�?�5�@�H�D���5�:�E�:�@�?���E�9�6�D�E�6�A�D�E�2�<�6�?�2�C�6�E�9�6�D�2�>�6�7�@�C�E�9�6�&�2�4
���5�:�E�:�@�?��

���� ���7�E�6�C���:�?�D�E�2�=�=�2�E�:�@�?���@�7���E�9�6���D�@�7�E�H�2�C�6���2�?�5���E�9�6���9�2�C�5�H�2�C�6���<�6�J���J�@�F���4�2�?���D�E�2�C�E���H�@�C�<�:�?�8���:�>�>�6�5�:�2�E�6�=�J��
�O ���&�2�4�������@�F�3�=�6�
�4�=�:�4�<���E�9�6���)�C�:�?�E�+�9�@�A���&�2�:�=���:�4�@�?���E�@���D�E�2�C�E���E�9�6���2�A�A�=�:�4�2�E�:�@�?
�O ���/�:�?�����!�@���E�@���+�E�2�C�E�������)�C�@�8�C�2�>�D�������)�C�:�?�E�+�9�@�A���&�2�:�=���+�F�:�E�6�����������)�C�:�?�E�+�9�@�A���&�2�:�=����

���� �!�@���E�@���E�9�6File �>�6�?�F���2�?�5���D�6�=�6�4�ENew ������

���� �!�@���E�@���E�9�6Database �>�6�?�F���2�?�5���D�6�=�6�4�EOpen ��

���� �#�?���E�9�6���2�A�A�6�2�C�:�?�8���3�C�@�H�D�6�C���H�:�?�5�@�H�	���?�2�G�:�8�2�E�6���E�@���E�9�6���=�@�4�2�E�:�@�?���@�7���J�@�F�C���5�2�E�2�3�2�D�6���7�:�=�6�	���D�6�=�6�4�E���:�E���2�?�5���4�=�:�4�<���@�?
Open ��

���� �#�?���E�9�6���5�2�E�2�3�2�D�6���H�:�?�5�@�H���:�?���)�C�:�?�E�+�9�@�A���&�2�:�=���J�@�F���H�:�=�=���D�6�6���E�9�6���5�2�E�2�3�2�D�6���7�:�6�=�5���?�2�>�6�D�	���4�@�?�E�6�?�E�D�	���2�?�5���5�2�E�2�E�J�A�6
�2�A�A�6�2�C�:�?�8��
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���� �+�6�=�6�4�E���2���5�2�E�2�3�2�D�6���7�:�6�=�5���:�?���E�9�:�D���5�2�E�2�3�2�D�6���H�:�?�5�@�H���2�?�5���5�C�2�8�������5�C�@�A���:�E���@�?�E�@���E�9�6���=�2�J�@�F�E��

���� �)�C�:�?�E�+�9�@�A���&�2�:�=���H�:�=�=���2�F�E�@�>�2�E�:�4�2�=�=�J���5�C�2�H���2���A�=�2�4�6�9�@�=�5�6�C���7�@�C���J�@�F�C���G�2�C�:�2�3�=�6���E�6�I�E���2�?�5���:�>�>�6�5�:�2�E�6�=�J���D�9�@�H���J�@�F
�E�9�6���C�6�D�F�=�E���:�?���2���A�C�6�G�:�6�H��

���� �-�D�6���E�9�6�����2�E�2�3�2�D�6���D�4�C�@�=�=���3�F�E�E�@�?�D���E�@���G�6�C�:�7�J���E�9�6���C�6�D�F�=�E�D���7�@�C���@�E�9�6�C���C�6�4�@�C�5�D���:�?���E�9�6���5�2�E�2�3�2�D�6��
���� �,�@���A�C�:�?�E���J�@�F�C���;�F�D�E���4�C�6�2�E�6�5���)�C�:�?�E�+�9�@�A���&�2�:�=���5�@�4�F�>�6�?�E�����8�@���E�@���E�9�6File �>�6�?�F���2�?�5���D�6�=�6�4�E���)�C�:�?�E��

How to set up a simple PrintShop Mail print job - Macintosh
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6 Help and Support

�1�@�F�C�)�C�:�?�E�+�9�@�A�&�2�:�=�D�@�7�E�H�2�C�6�:�?�4�=�F�5�6�D�2 �"�6�=�A�7�:�=�6���,�@�G�:�6�H�E�9�:�D�"�6�=�A�	�A�C�6�D�D��� ������ ���>�@�?�8�@�E�9�6�C�E�@�A�:�4�D�	�E�9�6�"�6�=�A
�A�C�@�G�:�5�6�D���:�?�7�@�C�>�2�E�:�@�?���@�?��

�L �)�C�6�7�6�C�6�?�4�6���D�6�E�E�:�?�8�D
�L �"�@�H���E�@���F�D�6���G�2�C�:�2�3�=�6���:�>�2�8�6�D
�L �"�@�H���E�@���C�@�E�2�E�6���E�6�I�E���2�?�5���:�>�2�8�6�D
�L �%�2�J�@�F�E���C�6�A�6�E�:�E�:�@�?�������&�F�=�E�:�
�F�A���A�C�:�?�E�:�?�8
�L �+�F�3�D�6�E���7�:�?�:�D�9�:�?�8
�L �)�2�8�6���A�:�4�<�:�?�8
�L �,�9�C�@�F�8�9�
�E�9�6�
�D�E�2�4�<���?�F�>�3�6�C�:�?�8
�L �)�2�A�6�C���E�C�2�J���D�6�=�6�4�E�:�@�?
�L �"�@�H���E�@���F�D�6���6�I�A�C�6�D�D�:�@�?�D
�L ���@�4�F�>�6�?�E���G�6�C�:�7�:�4�2�E�:�@�?
�L �"�@�H���E�@���D�2�G�6���)�C�:�?�E�+�9�@�A���&�2�:�=���5�@�4�F�>�6�?�E�D
�L �"�@�H���E�@���2�F�E�@�>�2�E�6���J�@�F�C���)�C�:�?�E�+�9�@�A���&�2�:�=���A�C�:�?�E���;�@�3�D
�L �,�9�6���>�F�=�E�:�
�F�D�6�C���G�6�C�D�:�@�?���@�7���)�C�:�?�E�+�9�@�A���&�2�:�=

�#�7���J�@�F���?�6�6�5���2�5�5�:�E�:�@�?�2�=���9�6�=�A�	���7�6�6�=���7�C�6�6���E�@���4�@�?�E�2�4�E���E�9�6���(�3�;�6�4�E�:�7���%�F�?�6���,�6�4�9�?�:�4�2�=���+�F�A�A�@�C�E���5�6�A�2�C�E�>�6�?�E��
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7 Contact Information

General:

�,�@�7�:�?�5�2�?�(�3�;�6�4�E�:�7�%�F�?�6�@�7�7�:�4�6�?�6�2�C�J�@�F�2�?�5�7�@�C�>�@�C�6�:�?�7�@�C�>�2�E�:�@�?�@�?�@�F�C�A�C�@�5�F�4�E�D�2�?�5�D�6�C�G�:�4�6�D�	�A�=�6�2�D�6�G�:�D�:�E
�H�H�H���@�3�;�6�4�E�:�7�=�F�?�6���4�@�>��

Support:

�(�% ���2�C�6�D�F�3�D�4�C�:�3�6�C�D�4�2�?�4�@�?�E�2�4�E�E�9�6�:�C�=�@�4�2�=�D�F�A�A�@�C�E�5�6�A�2�C�E�>�6�?�E�G�:�2�@�F�C�H�6�3�D�:�E�6�2�E�H�H�H���@�3�;�6�4�E�:�7�=�F�?�6���4�@�>��
�D�F�A�A�@�C�E
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8 PrintShop Mail makes Personalized printing quick and easy!

�)�C�:�?�E�+�9�@�A���&�2�:�=���2�=�=�@�H�D���J�@�F���E�@��

�L ���6���>�@�C�6���6�7�7�6�4�E�:�G�6���H�:�E�9���J�@�F�C���A�C�:�?�E�:�?�8
�L ���C�6�2�E�6���A�6�C�D�@�?�2�=�:�K�6�5���A�C�:�?�E�:�?�8���3�J�����5�C�2�8�8�:�?�8�
�2�?�5�
�5�C�@�A�A�:�?�8��
�L �)�C�@�5�F�4�6���A�6�C�D�@�?�2�=�:�K�6�5���A�C�:�?�E���;�@�3�D���H�:�E�9�@�F�E���?�6�E�H�@�C�<���4�@�?�8�6�D�E�:�@�?
�L �-�D�6���2�?�J���5�6�D�:�8�?���2�A�A�=�:�4�2�E�:�@�?
�L �-�D�6���5�2�E�2�3�2�D�6���:�?�7�@�C�>�2�E�:�@�?���7�C�@�>���2�=�>�@�D�E���2�?�J���5�2�E�2�3�2�D�6���A�C�@�8�C�2�>
�L �-�D�6���2�?�J���)�@�D�E�+�4�C�:�A�E���*�#�)
�L �(�F�E�A�F�E���E�@���2�?�J���)�@�D�E�+�4�C�:�A�E���A�C�:�?�E�:�?�8���5�6�G�:�4�6
�L ���F�D�E�@�>�:�K�6���G�2�C�:�2�3�=�6���E�6�I�E�	���2�?�5���F�D�6���2�?�J���7�@�?�E���4�@�=�@�C���2�?�5���7�@�?�E���D�:�K�6
�L �-�D�6���G�2�C�:�2�3�=�6���:�>�2�8�6�D���@�C���D�:�8�?�2�E�F�C�6�D
�L ���C�6�2�E�6���3�2�C���4�@�5�6�D�����7�@�?�E�D���2�C�6���:�?�4�=�F�5�6�5���7�@�C���7�C�6�6����
�L �-�D�6���G�2�C�:�2�3�=�6���:�>�2�8�6�D���:�?���2�=�=���>�2�;�@�C���7�:�=�6���7�@�C�>�2�E�D
�L �)�C�6�G�:�6�H���C�6�D�F�=�E�D���:�?�D�E�2�?�E�=�J
�L �)�:�4�<���A�2�8�6�D���@�F�E���@�7���>�F�=�E�:�
�A�2�8�6���5�6�D�:�8�?�D
�L �)�C�6�7�=�:�8�9�E���4�9�6�4�<���@�?���G�2�C�:�2�3�=�6���5�2�E�2���3�6�7�@�C�6���A�C�:�?�E�:�?�8
�L �+�6�=�6�4�E���A�2�A�6�C���E�C�2�J�D���A�6�C���5�2�E�2�3�2�D�6���C�6�4�@�C�5
�L �#�?�4�=�F�5�6���D�F�3�D�6�E���7�:�?�:�D�9�:�?�8
�L �+�6�C�:�2�=�:�K�6���2�?�5���4�C�2�D�9���?�F�>�3�6�C���J�@�F�C���A�C�:�?�E�D
�L �-�D�6���=�2�J�@�F�E���C�6�A�6�E�:�E�:�@�?���7�@�C���>�F�=�E�:�
�F�A���5�6�D�:�8�?�D��
�L �)�C�:�?�E���E�9�C�@�F�8�9���E�9�6���D�E�2�4�<
�L ���F�E�@�>�2�E�6���J�@�F�C���G�2�C�:�2�3�=�6���5�2�E�2���A�C�:�?�E���H�@�C�<���7�=�@�H
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