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Copyright Information
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1 The PrintShop Mail technology

JC:?E+9&RA>2<6DA6CD@?2AKBPE BPB:42?562DJ#E?EG68C2EDBD232D%657T @C>2E?2@@962J@FE
@72 5@4F>6?E@H2?4C62EDP . B@4F>62E2?)=2J@@E56D:82AA=42E2@%FD62=>@REJ
52E232D6 7T@C>2E

J D:>A=5C288:2855C@AALS2E232D66=-5D?EEDBEC@4F>62RPI@ RN MC62R6-:?7836EHG66296
52E232D66=5?5E96 @4F>6AE ?E+9&PAACQ@ G . BTD4CHALCHC. 6H@B24XC64@ES5AC@G:56D
J@OF H:E9 2 A@QH6C7F= C6D@FC46 4964<:?8 @QAE: @7

FC:?E9AAC:?ERCQ@L46PDODE2EA® CEQOF96 @3DD6?E@9AAC:?E@C4R?5E96C67RAGPL@ E
?665E@6C6 C:AABPS? E96G2C:2328@C>2FCanBE9G2E232DID6?E@9AC . ?E@CE96/=J9:D
B8C62EPY@CEEDPBAC . ?E:AE @46DTH 564C62DPOEH@EEC277)@:?E+9@A:=E9672==@H@FC
J@DE+4C:AEMEBEQ@AC:?EZE@ C?62CC2EG6BAGB6556A67?5:2@?*#) 42A23:=:BID>2<6DG2C:23=6
?7T@C>2E:@7? AC:?E:?8 2? 677:4:6?E AC@46DD

JC:?E+9@PA@ 7766 276 CH2HCE @ AE: > K@ FO@FEARR@H2D)C:?HB49?@=@8662FD6
6G6CAIC: H6549? @ -RDBP@ DE+4 Q%:AE6=)C:?E+9@PAL6BF: (EHIHF-D6@2 )@DE+4BCARESC:.G6C
2?52 )@DE+4 @ 6NE6A@>A2E BT Q@ AE: > KBBEARE? @@ AE: > K2EFR®DB5 C:?E+98RA= 427
AC:?E E@ 2?J /:?5@HD AC:?E6C

+@>E6497@-@EBPDEW EI)@DE+4O0EAXE52€E9:4362?DE92E96 H: =36 DFAA@ CH®GILG6CJ
EJA@T#)2G2:=23E®MG6EG6497@-Q@EBDPDE6RW BIEC?D: @@ DE+4HAR2C6 ?-JFAA@ C3E65
DA64:F#) EJA6D=D@C:?E9@ &2:= 42?D2GCGE@? @AE:>:KR65 7T@E2DLO6AC:?H.@ZEG68C2E: @?
H:E9 AC:?E AC@5F4E:@? DJDEG6>D

1@H2?7:?H56E2: =65/ @C>2E)@D6DAC . ?H6497@-QBEPB'6=-AMACA@G . FH8EI@FD@7EH26
JC:?E+9@A &2:= AC6DD

Generic printing technologies:

L +E2?52C5 )@DE+4C:AE
L (AE:>:K65 )@DE+4C:AE
L 5@36 )

L /:?5@HD )C:?E:?8

RIP type and vendor dependent technologies:

Lo
L C6@ .)+

L :6CJ C66 @C>

L :6CJ C66 @C>

L)

L )&%

L ))&% . 0

L .#))

)C:?E+9@A &2:= 7@C [:?5@HD @?2=1J
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2 System Requirements

PrintShop Mail 7 Windows':

L )6?E:F> I"K @C 9:896C
L ! @7 * &

L & @7 92C5 5:D< DA246

L +.! >@?:E@C C6D@=FE:@? | ":89 @=@C 3:E
L /:?5@HD 0) +6CG6C +6CG6C .:DE?2

L *(& 5C:G6

L #?E6C?6E 4@7??64E:@°?

JC:?E+9&RPAF @/IC?5@HOG6BF: (B @==QBIDEAQ@>AQ@?6EPBB:?DE2=@68@ FL@ >AFEAC: @ C
E@ :?DE2==:?8 E96 AC@5F4E

L &:4C@D@7E '6E C2>6H@C<

0.6CD:@°? +) @? /:?5@HD 0) 2?25 +6CG6C
0.6CD:@? +) @? /:?5@HD .:DE2 2?5 +6CG6C
L &+0&% +) )2CD6C 2?25 + $
L . *65:DE .:DF2= G27:==2

L 446DD 2E232D6 7?8:?6

,96 )C:?E+9@A=+F. EOGEFA:=2FE@>2E: 4064 96D66BF:C6>62EDD:?B9:CA2CEI@7EH2C6
A24<286ID=3-65@H?=@ 25GEEOEI96?E6C20E:?DE2=3¢HHD A@QFCD®H:E9 @QFEFAG6C>:DD: @B
>6?7E:@?6@>A@?62PER=-DB5S5@H?=@ 2585 ?DE2==BBF2="H?DE2=2@ED6DA524<288@R 7?36
5@H?=@2565 7C@4CHKOBI® 3 ED:E6

Supported Operating Systems

L &:4C@D@7E /:?5@HD 3:E

L &:4C@D@7E /:?5@HD 0) )C@76DD:@?2= 3:E 275 3:E
L &:4C@D@7E /:?5@HD .:DE2 3:E 27?5 3:E

L &:4C@D@7E /:?5@HD +6CG6C 3:E 27?5 3:E

L &:4C@D@7E /:?5@HD +6CG6C 3:E 275 3:E

PrintShop Mail 5.4 Macintosh™:

Y@H6C ) M ! I"K

L &24(+0 @C 9:896C

L ! @7 * &

L & @7 2G2:=23=6 92C5 5:D< DA246
L [ D4C66? C6D@=FE: @?
L
L

-

*(& 5C:G6
#?EBC?6E 4@??64E:@?
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3 Installing PrintShop Mail

3.1 Windows
'2G:82E6 E @rirESh6p Mail Suite.exe 7:=6 J@OF 5S@H?=@2565 7C@> E96 #?E6C?6E @C =@
JC:?E+9@A &2:= +F:E6 AC@5F4E (?46 =@42E65 5@F3=6 4=:4< :ED :4@? E@ =2
, 9 6Select Setup Language 5:2=@8 2AA62CD
+6=64E J@FC AC676CC65 =2?@K 286 2?5 4=:4<

#? 42D6 E96 AC6C6BF:DE6D 2C6 ?@E >6E E96 7T@==@H:?8 5:2=@8 :D DI9@H? DE:

The stated components/libraries are missing.

=:4Next E@ 5@H?=@25 2?5 :?DE2== E96 C6BF:C65 4@>A@?6?ED (?46 E96 :?DE2-
1@>A=6E6FEE®G?DEWelcode D4C667? 5:DA=2JD

=:4Next ,9@.icense Agreement A286 :D D9@H?
*625E96:467?DBC6>66HEEIEE6C>@E9RBCE66>62ER446 AE2A=64@ P accept the terms of

the license agreement.

Note: 1@F >FDE 2446AE E96 E6C>D @7 E96 =:46?D6 28C66>6?E E@ 4@?E:?F6

=:4Next E@ 4@7?E:?F6 E96 :?DE2==2EF@tlreA CARB&DD: D 62 J Brint3h6p Mail
2AA=:42E:@? 2?5 :ED A=F8 :?D 2C6 D6=64E65 3J 5672F=E -?=6DD J@F 92G6 DAG®6
C64@>>67?5 FD:?8 E96 5672F=E @QAE:@?D 7@C E96 )C:?E+9@A &2:= 2AA=:42E: @~
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Installing PrintShop Mail - Windows

The features dialog

=:4Next ,9@estination Folder D4C66? 5:DA=2JD E96 5C:G6 2?5 7@=56C H96C6 )C:?E+9
:?DE2==65 ,@ :?DE2== E96 D@ 7EHCHatget.~ R6HP9BLG:8LEBE@ E96 56D:C65 7@=56¢C

Select the destination folder

=:4Next ,9 @Program Folder A286 :D D9@H?
?E6C 2 ?2>6 7@C E96 D9@CE4FED 7@=56C :? E96 +E2CE >67?F
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Installing PrintShop Mail - Windows

=:4Next. ,96Readytoinstal D4C667? 2AA62CD
=:4Next E@ :?DE2== E96 AC@8C2> 7:=6D
/967 E96 :?DE2==2E:@? 92D 366? DF446DD7F= E96 7@==@H:?8 5:2=@8 2AA62CD

Setup completed dialog

=:4Knish E@ 4@>A=6E6 E96 :?DE2==2E:@7? @7 )C:?E+9@A &2:=
O +6=64E Ghedk for Updates @AE:@? E@ =2F?49 E96 (3;64E:7 %F?6 -A52E6 &2?7286C
4@?E2:?D 2 =:DE @7 FAS52E6D :7 2G2:=23=6 7@C E96 )+& +F:E6 4@>A@7?67]
DIJDE6> =:4lstEIP6:4@? E@ 5@H?=@2565 2?5 :?DE2== E96 ?6H G6CD:@?D
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3.2 Macintosh
#7 JOF 5@H?=@2565 E96 )C:?E+9@A &2:= 5:D< :>286 5>8 7:=6 7C@> E96 #?E6(
@A6? :E :?56C H:?5@H 2AA62CD 4@?E2:?:?28 E96 )C:?E+9@A &2:= 2AA=:42E:(C
&2:= +F:E6 AC@5F4E J@F H:== 2665 E@ =@42E6 )C:?E+9@A &2:= 2AA=:42E:@?
C28 E96 )C:?E+9@A &2:= :AnplitatichE @7 @%6& 6 C
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4 About the hardware key

I'E9@RB2C5H2€6) )C:?E+9&RA€F?D? 6D:8?6QQ56#?E9:D@562=FC:?E+9&RAFF?4E: @CH
2G2:=23=6 3FE J@F 42? @?=J AC:?E FA E@ C64@C5D A6C D6DD:@? 27?5 )C:?E+9@.

How to install the hardware key
EE249 E96 92C5H2C6 <6J E@ E96 -+ A@CE @? J@FC 4@>AFE6C

,96 7@ ==QAMN:XBFCS@HD®»®2C5H2€®) -+ 7@C:?E+9&RPA=E9@F8@®FC6J>2J)5:770G:89E>=J
2AA62C2746

The PSM dongle

PrintShop Mail credit limited version:
1@F 427 FD6 6249 4C65:E @? J@FC 92C5H2C6 <6J E@ AC:?E @?6 C64@C5
,@ G:6H E96 2>@F?E @7 4C65:ED 2G2:=23=6 @? E96 92C5H2C6 <61

+E2CE )C:?E+9@A &2:=
C@> E96 "6=A >6?F D6=64E CG65:E #?7@C>2E:. @7

PrintShop Mail Production version

,9:D =:46?D6 2==@HD J@F E@ AC:?E 2? F?=:>:E65 2>@F?E @C C64@C5D

'"@E6 1@F 42? FA8C256 7C@> 2 =:>:E65 G6CD:@? E@ 2 )C@5F4E:@? G6CD:@?
Registration and Activation

#7TJ@RCE6H)C:?+9@R:=F.:EBED6@EASC25:P@F€I:DE:2846?DJGD AH:=2665E @ 4E: G 2EBFC
"2C5H2C6 $6J FD:?8 E96 .@F496C AC@G:565 :? J@OFC AC@5F4E A24<286 @C 3J 6>2:=

,@ C6566> J@FC G@F496C

#?D6CE E96 "2C5H2C6 $6J E@ E96 -+ A@CE @? J@FC 4@>AFEG6C
+E2CE )C:?E+9@A &2:=

C@> E96 "6=A >6?F D6=64E .@F496C

+6=64E # H@F=5 =:<6 E@ C6566> >J G@F496C

?E6C E96 .@F496C @56 AC@ G:5Rchle@m liydsucher @? 2?5 7T@==@H :?DECF4E: @7?D EC
24E:G2E:@? 4@56

r

,@ 24E:G2E6 J@FC =:46?D6 @?46 E96 24E:G2E:@7? 4@56 :D C646:G65

L +E2CE )C:?E+9@A &2:=
L C@> E96 "6=A >6?F D6=64E 4E:G2E6 -A8C256
L @AJ 2?5 )2DEG6 E96 4E:G2E:@7? 4@56 C646:G65 :? E96 4E:G2E:@? @56 H:?5@H
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About the hardware key - Macintosh

Note: &2<6 DFC6 E96C6 2C6 ?@ 3=2?< DA246D

,96-A8C256@56DG2=T5QKE96:46?D@KI: 4 EIFABC25ER DC6BF6DEBKAS2EE962C5H2G6J
244@C5:?8=1J

Upgrading your license

J)C:?+9@A:=F . EBD6CGIR?FABC2E®6 X 467?7D%:46?DF8C25@55@AE: @?@6?6H9G% 2C63J
FD:?8 E96 -A8C256 )286 7T@F?5 F?56C "6=A -A8C256 *6BF6DE

1@F >2) 4@?E24E J@OFC C6D6==6C @C =@42= +2=6D (77:46 E@ 7:?5 @QFE >@C6 23@F

OL Care

(% 2C6 DF3D4C:36CD 42?7 2446DD E96 23G2:=23=6 D6CG:46D H:E9 E96:C 4@?EC24E

,6=6A9@7?6 +tFAA@CE

/163 +FAA@CE

6 %962C7?:?8

-A8C256D >2;@C G6CD:@°?
-A52E6D >:?7@C G6CD:@?

-

&@C6 56E2:=D 7T@F?5 @? E96 (% 2C6 4@?EC24E AC@G:565 H:E9 J@FC @C56C
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5 How to set up a simple PrintShop Mail print job

6=@H@MH:=F?R2?61A=2?2EQ@P?Q@QH @M2?D6FA2 D:>A)C:?E+9@2AAC: 23?2 76H62DJ
DEG6AD

Note: +4C66?D9ZCHD2<6?C @B96:?5@HDG:E:@QRO9BDEGAHR<62CE9I96D2>67 @E96&24
5:E:@°?

7TE6C :?DE2==2E:@? @7 E96 D@7EH2C6 2?5 E96 92C5H2C6 <6J J@F 42? DE2CE *F
O &24 @F3=6 4=:4< E96 )C:?E+9@A &2:= :4@? E@ DE2CE E96 2AA=:42E: @7
O /:? '@ E@ +E2CE )C@8C2>D )C:?E+9@A &2:= +F:E6 JC:?E+9@A &2:=
'@ E@ EIB6>67?F 2?5 D6NSME

'@ E@ Bfdbase >6?F 2?5 D66EehE

#? E96 2AA62C:?8 3C@HD6C H:?5@H ?2G:82E6 E@ E96 =@42E:@? @7 J@QFC 52E:

Open
#? E96 52E232D6 H:?5@H :? J)C:?E+9@A &2:= J@F H:== D66 E96 52E232D6 7:6=5 -
2AA62C:?8
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How to set up a simple PrintShop Mail print job - Macintosh

+6=64E 2 52E232D6 7:6=5 :? E9:D 52E232D6 H:?5@H 2?5 5C28 5C@A :E @?E@ E

JC:?E+9@A &2:= H:== 2FE@>2E:42==J 5C2H 2 A=2469@=56C 7@C J@FC G2C:23=6
E96 C6DF=E :? 2 AC6G:6H

-D6 E96 2E232D6 D4C@== 3FEE@?D E@ G6C:7J E96 C6DF=ED 7@C @QE96C C64@
,@ AC:?E J@FC ;FDE 4C62E65 )C:?E+9@A &2Fite 5@ 2 F >X675E D 8 €6 £H) ) E 9BE
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6 Help and Support

1@FC . ?E+98&RAPD @ 7EH2AE6EF5B5D6=A:=6@G:6HE9: D6 =AAC6DD >S@?8@E9E@AEDB6=A
AC@G:56D (?7@C>2E:@? @7

)C676C67?746 D6EE:?8D

"@H E@ FD6 G2C:23=6 :>286D

"@H E@ C@E2E6 E6IE 2?5 :>286D

%2J@FE C6A6E:E:@°? &F=E: FA AC:?E:?8
+F3D6E 7:?7:D9:78

)286 A:4<:7?8

,9C@F89 E96 DE24< ?F>36C:?8

J)2A6C EC2J D6=64E:@?

"@H E@ FD6 61AC6DD:@?D

@A4F>67?E G6C:7:42E:@?

"@H E@ D2G6 )C:?E+9@A &2:= 5@4F>6?ED
"@H E@ 2FE@>2E6 J@QFC )C:?E+9@A &2:= AC:?E ;@3D
,96 >F=E: FD6C G6CD:@? @7 )C:?E+9@A &2:=

| i e e i Y i ) pn p S S S

#7 J@F 7?7665 255:E:@7?2= 96=A 766= 7C66 E@ 4@?E24E E96 (3;64E:7 %F?6 ,6497:42=
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7 Contact Information

General:

,@7:?727(3;64EWF?@77 4620 @R?57@€@QCH?7T@C>2REFEC@5F2EDDG6CG:46D62M6 D E
HHH @3;64E:7=F?6 4@>

Support:

(% 2C6DF3D4C:ICD@?E2HES €C@4PFAAGCB2CE>6RP@FE63D:REHHH @3;64E:7=F?6 4@
DFAA@CE
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8 PrintShop Mail makes Personalized printing quick and easy!

J)C:?E+9@A &2:= 2==@HD J@F E@
L 6 >@C6 67764E:G6 H:E9 J@FC AC:?E:?8
L C62E6 A6CD@?2=:K65 AC:?E:?8 3] 5C288:?8 2?5 5C@AA:?8
L )C@5F46 A6CD@?2=:K65 AC:?E ;@3D H:E9@FE ?6EH@C< 4@?86DE:@?
L -D6 2?J] 56D:8? 2AA=:42E:@?
L -D6 52E232D6 :?7@C>2E:@? 7C@> 2=>@DE 2?J 52E232D6 AC@8C2>
L -D6 2?) )@DE+4C:AE *#)
L (FEAFE E@ 2?J) )@DE+4C:AE AC:?E:?8 56G:46
L FDE@>:K6 G2C:23=6 E6IE 2?5 FD6 2?J] 7T@?E 4@=@C 2?5 7T@?E D:K6
L -D6 G2C:23=6 :>286D @C D:8?2EFC6D
L C62E6 32C 4@56D 7@?ED 2C6 :?4=F565 7@C 7C66
L -D6 G2C:23=6 :>286D :? 2== >2;@C 7:=6 7@C>2ED
L )C6G:6H C6DF=ED :?DE2?E=J
L ):4< A286D @FE @7 >F=E: A286 56D:8?D
L )C67=:89E 4964< @? G2C:23=6 52E2 367@C6 AC:?E:?8
L +6=64E A2A6C EC2JD A6C 52E232D6 C64@C5
L #?4=F56 DF3D6E 7:2:D9:?8
L +6C:2=:K6 2?5 4C2D9 ?F>36C J@FC AC:?ED
L -D6 =2J@FE C6AB6E:E:@? 7@C >F=E: FA 56D:8?D
L )C:?E E9C@F89 E96 DE24<
L FE@>2E6 J@FC G2C:23=6 52E2 AC:?E H@C< 7=@H

Objectif Lune Inc. © 2010 13 PRINTSHOP MAIL

L3



	The PrintShop Mail technology
	System Requirements
	Supported Operating Systems
	PrintShop Mail 5.4 Macintosh®:

	Installing PrintShop Mail
	Windows
	Macintosh

	About the hardware key
	How to install the hardware key

	How to set up a simple PrintShop Mail print job
	Help and Support
	Contact Information
	PrintShop Mail makes Personalized printing quick and easy!

