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Introduction 

The purpose of this document is to demonstrate the ease with which PlanetPress Watch Processes 
can be used to monitor events in the PlanetPress Fax report file and generate error notifications on a 
printer, in a PDF, or by e-mail.  
 
The methods detailed here only apply to PlanetPress Fax when it is used with the Windows Faxing 
Service. All of the scenarios that are about to be discussed refer to processes contained in the 
Error_Notifications.pw5 file, enclosed in the WinZip archive.  
 
The processes should be referenced in tandem with this document. PlanetPress Fax should be 
configured to ‘Report Failures’ only. This is done by accessing PlanetPress Watch’s user options under 
Tools | User Options, selecting PlanetPress Fax and checking the appropriate box. 
 
 

General Considerations 

 PlanetPress Fax outputs jobs by interfacing with a faxing software, in this case Windows Fax. 
 PlanetPress Fax sends faxes to the faxing software's outbox. 
 You can install PlanetPress Fax on any computer in a LAN. The faxing software you want to 

use to dispatch faxes must be installed on the same computer as PlanetPress Fax. 
 Each fax ’job’ will generete it’s own report (.pfx) and a postscript (.ps) version of the document 

with a unique matching nomenclature. (i.e. job678121.pfx & job678121.ps) 
 Each fax transmission contained in the ‘job’ will appear as a separate entry in the report file. 

This reporting structure facilitates the use of the report files as a data file for a PlanetPress 
document. Each entry has 4 fields as shown in the following example: 

 
*ID:1106  
*Infos:Client copy  
*Number:5550516  
*Status:-Maximum retries exceeded. Last Error : F2020 : 
The receiving device did not answer the call. 
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The PlanetPress Fax report fields are described as follows: 
 
 ID 

The unique identifier of the fax transmission as recognized by the Windows Faxing service. 
This ID is for internal purposes only. 
 

 Info 
The content of data selection object in the PlanetPress document marked as PlanetPress Fax 
Information (Category Archive/e-mail/fax of the data selection object). 
 

 Number 
The fax number specified in the PlanetPress document for the fax transmission. 
 

 Status 
Describes the general status of the job. A plus sign (+) often followed by OK indicates the fax 
was sent successfully. A minus sign (-) indicates a problem occurred with the fax. An error 
message appears when the fax is not transmitted. A question mark (?) indicates the status of 
the fax transmission is unknown.  

 
It is a good idea to ‘split’ the job file of the fax process into individual faxes in order to treat the 
success or failure of a single fax transmission. If not, the entire job, even those that were successful, 
will be included in the .ps file that’s generated for an error.  
 
Should you require more than one type of error notification, any one of these processes can be easily 
modified to include another branch that could incorporate the logic from any of the other processes. 
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Testing procedures 

To test the notification solutions keep this in mind: 
 The Report folder is specify in Tools | User Options, PlanetPress Fax category 
 Always copy the .pfx file and the .ps file in the report folder 
 Only 1 solution at the time should be active, otherwise PlanetPress Watch will not know which 

process execute when files are found in the report folder. 

On error print a document 

This process does not require the .pfx file, however we don’t want to leave it behind in the directory. 
The two folder captures prevent us from having to manually remove the file. The first folder capture 
retrieves the .pfx file from the directory, which we then substitute with the .ps file from the second. 
The postscript companion file is then forwarded to a printer that produces a copy of the fax.  

On error create a PDF document  

Once again, this process does not require the .pfx file. This time the postscript companion file is 
forwarded to a digital imaging (1) action in order to generate a .pdf copy of the fax in a specified 
directory. 

Handling error with an E-mail 

1. On error send an e-mail with a static address 
Sending the .pdf copy to a static e-mail address (i.e. administrative account) also does not require 
accessing the .pfx file. As in the previous process, the .pdf file is generated using the digital 
imaging1 action. As a means of keeping track of the job and applying the appropriate file 
extension we’ve also included a rename action and used date and time variable (%m-%d %h-
%n-%s.pdf) to give distinct file name. Finally, the send e-mail output is configured with the static 
address and the output file is attached. 

2. On error send an e-mail with a dynamic address 
This process is unique amongst the ones that are being presented because it requires information 
from the .pfx file as configuration parameters for the Send E-mail output. As a result, we must 
use Set Job Info actions between the first and second folder captures to place certain information 
(e-mail address, fax number and error message) into variables that we can later access to 
configure the output. 

                                                
1 Requires a registered PlanetPress Image license. 
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