
DELIVER BETTER CUSTOMER  
COMMUNICATIONS

/ USE CASE: COMPANY PROFILE 

Global Solutions has been a Microsoft Dynamics® AX integrator for 
over 10 years. They have five full-time employees and OLSG is one 
of their major clients.

OLSG is a medium-size sports equipment retailer that has both an 
online store as well as many walk-in stores around the world.

To help OLSG manage their financial information and continue to 
grow, Global Solutions implemented Microsoft Dynamics® AX for 
them.

Before 
Thanks to Microsoft Dynamics® AX, OLSG 
centralized their business information and 
were able to improve the management of their 
finances as well as simplify their operations.

WHAT THE CLIENT NEEDED

•  OLSG spent a lot of time chasing customers who were late in 
paying. They regularly wrote collection letters. 

•  Microsoft Dynamics® could produce basic credit control 
documents but these documents lacked a relevant collection 
letter. It also lacked the ability to operate in batch mode which 
meant that each document had to be produced separately. 

•  For each customer, OLSG had to produce payment information as 
a PDF, save it and then manually send an email with ad-hoc text 
with the PDFs as an attachment.  

•  They were spending a lot of time and sometimes sent the emails 
to the wrong people or sent the wrong attachment.

THE INTEGRATOR’S CHALLENGE

•  Microsoft Dynamics® AX was capable of solving most of the 
issues but to do so required custom development which was both 
costly and time-consuming. 

•  They would have had to use freelancers for the work as their five 
employees didn’t have the time to devote to this project. 

•  The client was not prepared to spend that much. 

•  Global Solutions could not afford to absorb the cost.

•  Without a solution to this problem the client had to continue 
managing this process manually, even though it was very error-
prone.

•  The customer perception of both Microsoft Dynamics® AX and 
Global Solutions was at risk, potentially jeopardizing future 
projects.

Now
Global Solutions is able to quickly deliver the 
collection letter template based on the client’s 
needs, at a reasonable cost, and still make a 
profit.

THE INTEGRATOR WAS ABLE TO:

•  Address one of the client’s major problems within a reasonable 
cost and time budget;

•  Show an actual profit on the project;

•  Open doors to future opportunities for cooperation in process 
management and improved customer communications. 

THANKS TO THE ADDITION OF  
OL™ Connect for Microsoft Dynamics® AX :

•  OLSG can now produce collection letters with ease, and 
automate their delivery through various channels.

•  They can select late clients batches based on number of days 
overdue and other criteria, and send personalized letters when 
it’s time.

•  There is no longer any need to manually create and attach a pdf; 
the collection letter can be sent right in an HTML email.

•  OLSG has already asked Global Solution to look at improving 
other outbound communications.
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Global Solutions finally turned to OL™ Connect 
for Microsoft Dynamics® AX: An all-in-one 
solution for optimizing the management of 
client communications.

www.olconnect.com/axconnector

http://www.olconnect.com/axconnector?utm_source=Collaterals&utm_medium=UseCase&utm_campagne=OL_Connect_for_Microsoft_Dynamics_AX-EN

